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Years of change in months

183K

Institutions using Microsoft Teams for Education.

/5M

Daily active users of Microsoft Teams (April 2020).

4.1B

Meeting minutes in a single day (April 2020).




One Hub. Everyone Connected.
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Microsoft Teams
The hub for teamwork in Microsoft 365

4 Q_ Search or press Ctrl+/ for commands

Recent Contacts ip Kayo @ MJ Will (Guest) cChat Files +

10:50 AM
Ray Tanaka 1:40 PM Yes, im just working on the deck now, it should be complete today. | will share |
Louisa will send the initial list of attendees and @mention the relevant people for feedback.

Beth Davies 1:43 PM
Thanks, that would be nice, ‘@ Wil Little (Guest)
Kayo Miwa 417 Daniela, | can help you with the deck today. I've completed the intial costings for spring.

| reviewed with the client on Tuesday, she h.

I can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
Kayo, MJ, and Will (Guest) 12:00 PM team to get the timings from the external AD agency and media buying team.
Kayo: It would be great to sync with you bo.

MJ Price 1:20 PM 11:12 AM
| haven't checked available times yet

hatwould be a great help, |

Chris Naidoo 5/23

You: Thanks! Have a nice weekend pw i'm just run

Daichi Fukuda 6/4
No, | think there are other alternatives we c. l@ Will Little (Guest)
’ . 8:14 AM
That's great. | will collate all the materlals
Babak Shammas 10,08AM media costs. | presume the plan is still to < 2 Kayo, MJ, Will (Guest) (04 &
Kian Lambert (Guest) 6/2 The goal is still for each local marketing Conversation Files

Have you ran this by Beth? Make sure she is.

[~ Tcan help you with the rollout
plan for EMEA as i've been
working closely this week with
the local marketing team to get
the timings from the external
AD agency and media buying
team.

Team Design Template 6/3 “ MJ Price
Reta: Let's set up a brainstorm session for o This is great progress, if you both can sefy

a good place for feedback. | have a free s

Marie Beaudouin 2:00 PM

11:5
Sound good? 5;

agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Gre;
That would be a great help, |
P Charlotte and Babak 1:58 PM
\19 Babak: | asked the client to send the f... @ will call you to discuss at 1
. Kayo Miwa ' I've made a start with APAC and
@ lin/r‘sfal McKinney 1:55 PM It would be great to sync with you both E LATAM, now i'm just running
oo through the plan for US.
J David Power 1:50 PM
Cool, look forward to the update T Will L. (Guest)
. . . . JPsiEneHinEe=age That's great. | will collate all the
Built with the enterprise-grade securit @ sl materit rom the mecla
p g y You: That's cool! A ¢ © B eee

and compliance you can rely on

]‘

Send a message




One Hub. Everything Connected.
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Recently released

Features

*  3x3 video-optimized meeting grid *  Background blur for iOS * Update default Teams meeting policy to
* Raise hands »  Background effects (v1 — choose from pre- enforce lobby in meetings for external users
Shipped in «  Meeting attendance report download selected backgrounds) * Enable organizers to change lobby settings
CYQ2/2020 *  Presenter/attendee controls easily accessible*  End meeting for all participants for PSTN meeting participants
in Participant pane »  Ability to shut off entry/exit announcements
*  Share system audio in Teams live events for PSTN callers
*  Multiple-redundancy bandwidth »  Citrix VDI Support for Teams Meetings * Improved call analytics
: : management » eDiscovery enhancements * Low latency CQD reports
z};gf/ez%é?) *  Live captions for mobile devices (English . Additional countries for Audio Conferencing
prieHEs) » Tenant and user-level meeting and live
*  Bookings App integration event policies
*  Meeting options Outlook Mobile *  Web meeting: outbound screen sharing in
*  Live events GA with live captions * Mobile: PSTN dial in and Chrome
e Share Microsoft Whiteboard Call Me Back *  Screen sharing with system audio
+  Meeting recording with PPT *  Mobile: 1-click screenshare *  Screen sharing with content zoom in/out
and share recording *  Blur my background *  Meet Now

* Audio conference: PSTN join option on pre- =  Meeting start and missed meeting nudge Pin participant

join » Teams Meeting, Recording & Live Eventsin < Intelligent join: MTR proximity join and
* Audio conference: GCC content join
active PSTN speakers *  "Meetings First” mode for Teams *  Presenter and attendee roles

Mobile: 1-click join via lock screen and «  Web meeting: plug-in free video in Chrome



Recently released

New meeting
Student safety eXperience Public Preview
StUdent LObby . 7X7 Video go3 Device settings

Organizer only meeting start Together mode ) [ s
Educator-led team creation Insights for Leaders

Student wellbeing, Reflect app M Gallery

Private Preview
Breakout rooms

Class engagement

Raise hand

Live captions

Class materials on Android IT Pros

300 attendees in meetings - Communication Compliance (student safety)

Bookings - Student Lobby (student safety) Large gallery (7x7)
Updated Whiteboard in Teams - Organizer only meeting start (student safety) Together mode
D2L Brightspace Course Connector . Group Policy Assignment (governance)

Turn-in celebrations Batch Policy Package (governance)

. Teamify for SDS created classes (governance)
Analytics

Early Class Access API (governance
Updated attendance Report y (9 )

Custom Video background policy (governance)
GradeSync to OneRoster API



MichSOft Teams q — _

Insights (Preview) Dashboard  Reports

Recently release

Dashboard

M All activities (5 Last 7 days

Daily active students

Leaders

L] 0 . - . e - od
S8 sEp9 5P 10 sep 11 sep12 SEP 13 sEp 14

nsights
e Daily active students on average by hour of the day

EduEdge 2020
(5] September 14, 2020, 10:30 AM - 11:00 AM

&, Cara Coleman

Meeting options AM TAM 2AM 3AM SAM SAM  GAM  TAM  SAM AN 0AM  TIAM  2PM 1PM 2PM 3PM APM  SPM  6PM 7PM  BPM  9PM  0PM  11PM
Wheo can bypass the lobby? Only me ~
Always let callers bypass the lobby Participants & guests ~
Announce when callers join or leave No © ) Participant and guest settings let you control access to Teams meetings for people that dial in using a phone. Learn more
e Only me o Let anonymous people start a meeting () o Off
Roles that have presenter rights in meetings Organizers, but users can override v
m Automatically admit people Organizers, but users can override

Everyone in the organization, but user can override

Allow dial-in users to bypass the lobby (D
Everyone, but user can override

Allow Meet now in private meetings - v

Ed ucato rs Enable live captions Disabled but the user can override v

Allow chat in meetings Enabled v
IT Pros



Recently released

7x7 video (Public Preview)

Together mode (Public Preview)

Raise hand

Live captions

Request control &5 & @ eee /Fﬁ /‘z Y|
Translation on mobile

SCORM support via GO1 app

go3 Device settings

300 attendees in meetings

() Meeting details

Spotlight Video [ Galler v

Hard audio mute




Available Teams now

Bookings app in Teams for

€asy management:
- Office hours
- Tutorials
- Mentoring
- More

Access SCORM, xAPI and
other rich learning resources
In Teams using GOT app.

7 EEE

e
P
< oy


https://techcommunity.microsoft.com/t5/microsoft-bookings-blog/microsoft-bookings-expands-availability-in-enterprises/ba-p/1214065
https://www.go1.com/teams-edu

Suggest replies on mobile

Rolled out to Teams on 10S and
Android, suggested replies in Teams
chat uses assistive Al to create short
responses based on the context of the
previous message. Users are be able to
reply to messages with just a tap.

- Grady Archie )4 %

© Available

FILES

CHAT

MORE

Hi Grady. Here's the deck for the
upcoming budget meeting. Can
you take a look and let me know
if you want me to make any
changes?

[‘ FY20 Marketing Bud... .
337.54 KB '




Info pane, pinned posts, and new
conversation button in channels

Available now, the channel info pane
provides an at-a-glance summary of
active members, important posts
pinned by members, and other
relevant information in each channel.
This is great for new members
getting up to speed or existing
members who want to stay in the
know. We're also making creating
new channel conversations vs
replying to existing ones more
intuitive with the new conversation
button.

Tt L L LIRS

DS’



Microsoft Graph API for Teams DLP

Earlier this year we announced the public preview of the
Microsoft Graph Change Notification API for messages in
Teams which enables developers to build apps that can
listen to Teams messages in near-real time enabling DLP
scenario implementations for both customers and ISVs.
Additionally, the Microsoft Graph Patch API allows applying
DLP actions to Teams messages. Together, these two APIs
form the Microsoft Graph APl for Teams DLP and we are
excited to announce their general availability.

Release timing: September


https://developer.microsoft.com/en-us/graph/blogs/announcing-change-notifications-for-microsoft-teams-messages/

Microsoft Graph API for Teams Export

Enterprise Information Archiving (EIA) for Microsoft Teams is
a key scenario for our customer as it allows them to solve for
retention, indexing, eDiscovery, classification, and regulatory
requirements. The Teams Export API allows the export of
Teams Messages (1:1 and group chat) along with attachments
(file links and sticker), emojis, GIFs and user @Mentions. This
API supports polling daily Teams messages and allows
archiving of deleted messages up to 30 days.

Release timing: September (public preview)
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Coming soon

Breakout rooms

Hard Audio Mute /)

Spotlight .
Dynamic

o view
Dynamic View

Anonymous Grading
Insights updates
1,000 attendees in meetings (Adv Comms)

/)

Hard Audio
Mute




Coming soon

Create Breakout Rooms

Room settings

How many rooms do you need?

Participants

How would you like to assign participants

° Automatically
Assign 0 people into 1 room (0 participants per room)

Manually
Add participants individually to Breakout Rooms.

Cancel

Breakout
rooms

Breakout Rooms

‘F‘ Assign participants
—®J Al participants are assigned

Manage rooms Add room
(| EduEdge (0

(5] EduEdge ©
L——J This room is empty

‘5 Figld Readiness (0)
——J This room is empty

o

Meeting options

Who can bypass the lobby?

Meeting options Only me
Hard aUdiO mute Always let callers bypass the
Presenter role lobby
Student lobby

Announce when callers join or
leave

Who can present?

Only me

Allow attendees to unmute

Spotlight

Stop spotlighting

Participants

Invite someone or dial a number

In this meeting (1)

Juliano Menegazzo Souza
= Organizer
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Canvas Integratlons

soft tools for you



Account

8D

Dashboard

d

Courses

Home
Announcements
Assignments
Discussions
Grades

People

Pages

Files

Syllabus
Outcomes
Quizzes
Modules
Collaborations
Teams Meetings

Settings

CHEM110 > Teams Meetings

$ Teams Meetings

September 2020
S M T
30 31 1

20 21 22
27 28 29

16
23
30

10
17
24

1
18
25

12
19
26

w

Today ¢« —

8 Sept, Tues

September 2020 v

* Yesterday

10:00 AM

1hr

E] Attendance report

9 Sept, Wed

E Meeting agenda

2:00 PM
1 hr

« Today

CHEM110 Lecture

Green Hall 210

“ Daniela Mandera invited you + 12 others

CHEM110 Lecture

Green Hall 210

Q<000

E] Meeting chat

Office Hours
Maclean 310

B Meeting transcript

=] Meeting chat

O 02:21

& Daniela Mandera invited you + 12 others

10 Sept, Thur « Tomorrow

10.00AM |

CHEM110 lLecture

<+ New meeting




CHEM110

Microsoft

i# Microsoft Teams

CHEM110

CHEM110

Search or type & command

General Posts Files Class Notebook  Assignments  Grades

® -
.

Welcome to CHEM110

Hello everyone!

Welcome! There is a very short quick quiz I'd bke for you all to complete that's already posted in to your assignments. Please take a few

moments to complete ths.

% Done! | found this quiz really interesting. Thanks Mrs. Coleman

Wian Lambert '
B Can anyone tell me what 3n atom is? Please give an exampke in the form of a simple word problem

Sophia Owen 5 14 AM

0 An atom i3 the smallest cons!

ituent unit of ordinary matter that constitutes a chemical element. Every solid, bquid. gas and plasma

s composed of neutral or lonzed atoms

« Repy

Type & new message

NG OB P @




3
CHEM 110 assignments

Charred
Properties of Matter

Propertios of Munged |

What is an som?




What's new in Meetings

New Together mode screens

Breakout rooms

Custom layouts

Meeting recap

Meeting recording improvements

Large meeting support

Registration and engagement reporting



New Together mode scenes

Together mode reimagines meeting experiences to
help participants feel closer together even when you
are apart. With new Together mode scenes coming
this calendar year, you can transport your team to a
variety of settings that can help set the tone and
create the experience for your meeting, whether it be
an auditorium, a conference room, or a coffee shop.

Release timing: Q4 CY2020




Breakout rooms

Coming in October, breakout rooms will allow
meeting organizers to split up meeting participants
into smaller groups to facilitate brainstorming
sessions or workgroup discussions. Presenters can
choose to hop between breakout rooms, make
announcements to all breakout rooms, and/or close
the breakout rooms that then bring everybody back
into the main meeting.

Release timing: November

Create Breakout Rooms




Custom layouts

Coming later this year, custom layouts allow for a
more dynamic content viewing experience and
enable presenters to customize how content
shows up for participants during a meeting. For
example, when a presenter is showing a
PowerPoint slide, participants will be able to see
the presenter’s video feed transposed onto the
foreground of the slide they're showing.

Release timing: Q4 CY2020

o1

Craftsmanship.

+ Fraozm
Presen

Craftsmanshlp

Make the quality the only thing that matters




Meeting Recap

Meeting recaps help teams stay on track and
keep work moving forward after a meeting for
both participants and for those who were
unable to attend a meeting. Coming this year, a
recap with the meeting recording, transcript,
chat, shared files and more will be
automatically shared in the meeting Chat tab
and viewable in the Details tab for each
meeting. The recap will also be available in the
meeting event in your Outlook calendar.

Release timing: Q4 CY2020

Q_ Search or type a command

Feed v Y & @ VanArsdel Product Pitch Chat Details Files Meeting notes Recording & Transcript  Polly ~ + e 88 “

® [£) Meeting info available O RSVP v  Forward v  Showas:Busy Vv  Category: None V

VanArsdel Product Pitch
26 May 2020 1:30 PM - 2:00 PM
@ 26 May 2020 1:30 PM - 2:00 PM View series =~ Show meeting info +

i < Charlotte, Babak replied
A to you
Northwind Traders > Marketing -
Want to go out for lunch today? It's my. Salesan: s &
&

= will M : 5
[ e  Will postec Recording Transcript Notes
©® Northwind Traders > Marketing 3 Qe
* filename.png i

Al & Sarah +2 reacted to your M VanArdel Pitch Deck
\afi‘ message @ @ Linked &

Chat with Reta, Miguel, +3

| prefer the blue one = Setting up time for us to come together and iterate on the latest designs for the VanArsdel Mark IIl.
We will start off with a presentation led by Daniela Madera . Then we will transition into breakout
sessions where smaller teams will focus on three key product areas, marketing, sales strategey, and
material engineering
VanArsdel Pitch Deck

Ga O Miguel posted
f6 Northwind Traders > Overview
We will be casting our votes today, every...

Voicemail from Marie
(121)-489-1902

™MB
°
/\ Northwind Traders is
expiring soon!
p &) Polly sent you a card
Take this poll today!
(4]

/7 Sarah replied
Tailspin Toys > General
Customer focus groups sign ups are open

285 Daichi mentioned
© Tailspin Toys
Tailspin Toys > Accounting

Tracking

. Daniela Madera
Organiser

_.Q‘ Aadi Kapoor

) :

ia Babak Shammas
Beth Davies
Declined

@f Pete Turner

Optional

Charlotte de Crum
Tentative

4 Serena Davis
Tentative

Rooms

0 Conference room 16537/AV/13



Meeting recording improvements

Stream playback performance and new features are
coming to Teams meetings recordings by the end of
the year. Meeting recordings will be stored in
OneDrive, unlocking new value for customers
including permissions and sharing, retention policies,
basic information governance, increased quota,
immediate meeting availability, "go local" tenant
support, bring your own key (BYOK) support, multi-
geo support, and improved transcript quality and
speaker attribution.

Release timing: Q4 CY2020 & Q1 CY2021



Large meeting support

Teams meetings are growing to support up to 1,000
participants with the full meeting experience by end
of year.

Microsoft 365 Roadmap

For larger meetings and events that require additional
control, Teams will soon seamlessly scale to support
20,000 participants in a view-only meeting experience
that includes the abllity to use live captions.

Microsoft 365 Roadmap

These new capabilities will be available to customers
with the new Advanced Communications plan.

Release timing: Q4 CY2020 / September

N

e
E

%
3‘,{{

il

Participants

Invite someone or dial a number

Currently in this meeting (987) Mute all

@ Troy Batterberry

(-a Mei-Yuh Hwang e

§ &8 Aarthi Natarajan
¥

‘v Abhisht Arora

.".' -
o @Adam(ﬁzeis\er

'? | Adam Harmetz

@ Aidan Marcuss

@ Albert Shum Calling...
‘E—l Ales Holecek 1

@ Ali Akgun Calling...

‘ % Ana Arriola



https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=65951
https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=65952

Webinar support

For more structured meetings, such as customer
webinars, meeting organizers can use event
registration with automated emails to make it
easier to manage attendance. And after the
meeting, view a detailed reporting dashboard will
help understand attendee engagement. These new
features will roll out by end of year.

0106:23 00581

Later this year, developers will be able to use our
attendee reporting and scheduling APIs to bring
this data into their apps for CRM, marketing
automation, and more.

Release timing: Q4 CY2020

ofn]
[T TS
0 B F

e
01:06:23
Totl et e

284 250

[—— pr— 00:58:11




What's new in meeting room experiences

Continued investments in the Microsoft Teams Rooms
experience on Android

Touchless meeting experiences

Meeting room capacity notifications

Microsoft Teams panels




Microsoft Teams Rooms experience on
Android

Earlier this year we launched collaboration bars for Microsoft Teams, a video-first
conferencing solution built on Android. We're simplifying our portfolio of Teams
devices for shared spaces by bringing collaboration bars into the Teams Rooms
product family. By aligning both Windows and Android platforms within the Teams
Rooms, we can ensure an equally robust feature set across both operating systems.
As we continue to evolve and expand the features available on the Android platform,
our partners are also developing new form factors that go beyond the single,
integrated bar.

The first fully modularized Teams Room device running on Android will be the
Poly G7500, which will be available beginning early 2021. To provide our customers
with even more choice, we will continue to deliver Teams Rooms experiences on
integrated form factor devices, including the new AudioCodes RXV80 and the new
Yealink A20. We'll also enable support for center of room controls later this year.
At Ignite we also announced two new features coming to Teams Rooms on Android
— breakout room support and personal mode, a new Teams Rooms experience
optimized for use in personal workspaces. Additional features are included below

Release timing: Q4 CY2020


https://techcommunity.microsoft.com/t5/microsoft-teams-blog/the-first-collaboration-bar-for-microsoft-teams-is-now-available/ba-p/1231706

Touchless meeting experiences

Room remote for Microsoft Teams Rooms in the Teams mobile app, will ¢ Room remote
provide meeting device controls, including the ability to join and leave the
meeting, mute and unmute the room, adjust audio volume, and turn cameras on
and off.

¢~ Connected to:

Conference room 13902/34

Microsoft 365 Roadmap

Cortana voice assistance for Microsoft Teams Rooms on Windows will allow
In-room participants to manage select controls using spoken commands.

[m[m]
ao

Microsoft 365 Roadmap

Layout Captions Record

Support for Teams casting for Microsoft Teams Rooms enabling seamless ad-
hoc in-person collaboration for people in a shared space.

Microsoft 365 Roadmap

Proximity Join on Surface Hub (September)

Microsoft 365 Roadmap



https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=65960
https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=65961
https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=65962
https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=65964

Meeting room capacity notifications

Stay Safe: Practice social distancing  The number of people currently in this room exceeds the recomme

Using data from meeting room cameras
equipped with people-counting technology, this
upcoming feature for Microsoft Teams Rooms
on Windows, alerts in-room meeting
participants if the room is over capacity based
on capacity data defined by the IT
administrator. This helps organizations remind
users of room capacities and social distancing
practices.

Release timing: Q4 CY2020

Microsoft 365 Roadmap



https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=65965

Microsoft Teams panels

This new category of devices can be mounted outside
a meeting room to streamline space management,
providing users with the ability to view location and
meeting details, reserve a space, view upcoming
reservations and easily identify current availability
status. Users can also view the building floor plan and
book another room using the “Nearby Rooms”
feature.

While the best end to end experience is pairing a
Teams panel with another Teams Room device, you
can add a panel outside of any meeting space. We're
happy to launch this new category with our first
Teams panel partners, Crestron and Yealink. Teams
panels will be available in early 2021.

Release timing: Q1 CY2021

. AM
10:05™ Marketing Sync

Megar

Conference
Room 1132

Available

9:00 AM - 10:00 AM

Yealink

Reserve




What's new in Calling

G New Calling experience
a Collaborative calling

e Popular meeting features to be available for 1:1 calls




New Calling experience

We are simplifying the calling experience with a
streamlined view that shows contacts, voicemail
and calling history at once, making it easier to
initiate or return a call with a single click.

Release timing: Q4 CY2020

Calls Phone Contacts

Type a name or number

1 2

ABC
4 5
GHI JKL
7 8
PQRS TuvV

% 0

T

Work number: +1 (509) 670-0594

Parked calls

(% Forwarding off ~

€3 Jabra Biz 2400 v

DEF

MNO

WXYZ

#

Q_ Search or type a command

Recent

@ Hillary Reyes
Mobile

Hillary Reyes

Mobile

Will, Kayo, Eric, +2

Mobile

Keiko Tanaka
Mobile

Eric Ishida

Mobile

et €

+1(509) 670-0594

Mobile

Design sync

Mobile

Keiko Tanaka
Mobile

Eric Ishida
2 Mobile

Serena Davis
2 Mobile

Charlotte de Crum
2 Mobile

Kadji Bell
7 Mobile

Keiko Tanaka

P EPOOO SO ¢

All  Missed

» Lorem ipsum dolor sit damet, con.

» Lorem ipsum

& B B

¢ Add to speed dial
@ Block number
& Edit

@ Remove

Voicemail Y

7m 525 5:20 PM
8m 24s 413 PM
2am43s 1123 AM
L cll v
1525 8:45 AM
53s 6/11
V525 6/11
7m 52s 6/11
1m23s 6/11
12m 6/10
30m 11s 6/10
7m 525 6/10
Qm 10¢ ann

Northwind Traders v Q

Speed dial

Hillary R.

Edwin S.

MB

Marie B.

L,

Erika F.

= o

Bruno Z.



Collaborative calling

Q_ Search or type a command

Collaborative calling enables customers to

connect a call queue to a channel in Teams. o v [ support s fie W i cos ot Cobbst - © | Gt v
Users can collaborate and share information in - i sinsncion S Kt Foe

Erika Fuller - Daniela Mandera
| 4 rem um dolor sit amet, consecte, Sc 07:52 920 PM &

the channel while taking calls in the queue. This ™
(@] Northwind Traders

. . . W +1(206) 234-3456 e 20 PM ¥ Casandra Dunn v
feature is ideal for scenarios such an IT help desk O s @ iy e e e | Waat ‘
or HR hotline. IT admins can quickly connect call P | @ faewm=r  oremipam dor st ames consc, on ws o @SS .

. pe p Support @) +1(509)670-0594 .z oo . Wil Lie v
queues to specific channels, and team owners S R o ef o
: : Sarah Roach
th tt' s Telemetry e Serll:!yaD‘a”vlsu @ Keiko Tanaka B A0 = 07:52 9.20 PM ©  Available
Can manage e Se Ings’ Northwind Traiders ? Bryan Wright
32 hidden channels ;l .(522)1.?72..0594 @ Keiko Tanaka 07:52 920 PM op ko
- : s ;Bv\u_u; Zhao
Rel iming: Q4 CY2020 © 50T @ comantim v oo RS
elease timing: "~ - o
General .”5?9) ﬁ70?594 a' Daniela Mandera B = 0 920 PM @ Ncr‘l‘hwind Traders, Support
A "
Fz::::""g gt @ WilLite V7o0) R0 B +1 (509) 670-0594
R RanNIng Erfa boller » Lorem ipsum dolor sit amet, consecte, Son 0752  9:20PM
6 hidden channels
m;\' !:}_(‘5?3?',?]72.0594 0 Casandra Dunn 07:52 9:20 PM
€) (096700534 @ Daniela Mandera B = 920PM




Popular meeting features coming to 1:1 calls

Hekuran Latifi

New calling features include transcription, live

captions, recording and the ability to transfer © oa B B e & & @
between Teams mObiIe and deSktop apps’ A Recording and transcription have started. Let everyone know they're being recorded and transcribed.... Dismiss
Transcripts and recordings are saved in the chat R
window after a call. These features can be
enabled via the control bar within the Call e.

. Paul yeah | wanted to talk to you
WI n d OW. about an upcoming meeting. | was

discussing it with Lars and | would
like to set up a meeting regarding

° ° ignite or we can talk about what
Release timing: Q4 CY2020 . TSRS
s opportunities. | would like to hear
feedback from you on the team,
so | was wondering if you have
some time to talk about next
week.

Paul Cannon  12:25 PM
Hey thanks heki, that sounds
great. Let's go ahead and do that.

Hekuran Latifi bz

Hekuran Latifi  12:25 PM
Hekuran L:  Alright, sounds good. I'm going to send you a calendar invite % Alright, sounds good. I'm going to

send you a calendar invite soon.

soon.



What's new in Chat and Collaboration

Info pane, pinned posts, and new conversation button
New Search results experience

25K member teams

Suggest replies on mobile

Offline files on mobile

Manage online presence



New Search results experience

A new search experience in Teams, powered by
Microsoft Search and available by the end of
2020, will make finding messages, people,
answers, and files faster and more intuitive. This
redesigned search results page provides better
context and faster results, with Al-powered
relevance based on the people and content you
engage with most in Teams and other Microsoft
365 services. We'll also introduce answers mined
from your organization knowledge to help users
get their job done faster.

Release timing: Q4 CY2020




25K member teams

While there isn't a limit on the number of people
in a Teams tenant, team membership is currently
limited to 5,000 members. Later this we’'ll

increase this to support up to 25,000 members
per individual team.

Release timing: Q4 CY2020



Offline files on mobile

The Teams mobile app now allows to access files when
offline or in bad network conditions. Users can simply
select the needed files and Teams will keep a downloaded
version in the files section of the mobile app..

Release timing: Q4 CY2020
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Manage online presence

Teams users will soon have the ability to change their
presence for a specific period of time as well as set their
presence to "Offline”. This will give them full access to
Teams while signaling to colleagues that they are
unavailable.

Release timing: Q4 CY2020




What's new in Microsoft 365 Integrations

a Wellbeing and productivity insights in Teams

a SharePoint Home site in Teams

e Yammer notifications in Teams activity feed




Wellbeing and productivity insights in Teams

Well-being features and productivity insights
powered by MyAnalytics and Workplace Analytics
are coming to Microsoft Teams starting in
October. Individuals, managers and business
leaders will get insights personalized to their role
with recommended actions to make changing
habits and improving productivity and well-being
easier. New personal well-being features like a
virtual commute, integration with apps like
Headspace and an emotional check-in experience
will be available in the first half of 2021. Visit
https://Aka.ms/ProductivityAndWellbeing to
learn more

Release timing: Q1 CY2021
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Yammer notifications in Teams activity feed

Yammer integration, available later this year.
People using the new Yammer Communities app
in Teams will be able to receive Yammer
notifications in the Teams activity feed and on
your mobile lock screen, and can find Yammer
conversations using the Teams search bar.

Release timing: Q4 CY2020



What's new in Security and Compliance

Customer Key support
Microsoft Graph API for Teams Data Loss Prevention
Microsoft Graph API for Teams Export

Invite only meetings




Customer Key support

We are happy to announce upcoming Customer Key
support for Microsoft Teams. Microsoft helps keep
Teams data safe by encrypting it while at rest in
Microsoft datacenters. Now we are extending this
capability to enable customers to add a layer of
encryption using their own keys for Teams, similar to
Exchange Online, SharePoint Online and OneDrive.
Customer Key for Teams is targeting public preview
before the end of this calendar year.

Release timing: Public Preview-Q4 CY2020 / GA-Q1
CY2021



Invite only meetings

Organizations may need to tightly control who can
attend certain meetings, such as for example board
meetings or meetings where financial results are
discussed, etc. Soon meeting organizers will be able
to schedule invite-only meetings where only
authorized participants will be allowed to join. This
capability is unique to Microsoft Teams and it takes
advantage of the strong Microsoft identity
management solution building on Azure Active
Directory



What's new in Management

Bulk Policy Assignment

Graph API permissions

Organizational branding for LOB Teams app catalog
Device management automatic alerting
Delegate device management admin role

Large event reporting and analytics improvements

Call Quality Dashboard provides advanced reporting
capabilities

ARM 64 Native Teams App



Bulk policy assignment

Policies allow administrators to efficiently control the
Teams features available to their users, now
administrators can apply policies in batches of up to
50K users.



Graph API Permissions

Administrators will soon be able to grant consent to Graph
APl permissions, on behalf of the entire tenant, they will
be able to see granular permissions and provide resource-

specific consent, simplifying app management procedure
all in one place.



Organizational branding for LOB Teams app
catalog

Q, Search or type a command

Northwind Traders « A
Q @ Neorthwind Traders

Built by your org
Apps created and appr

IT Admins will be able to customize their Teams
line-of-business (custom) app catalog using their
organization's branding. This will enhance the
user experience (UX) for end users and increase
organic discovery and use of an organization's
line-of-business (custom) apps.

oved by Northwind Trader's tachnalo

Apps created and approved
Tech Support
.onnectors e
Re|

Messaging

Built for Northwind Traders >

Top picks

Release timing: Q4 CY2020 o

Developer and IT Built by your colleagues
s

o salve a business challenge, incheding you. Learm mare
Education
Human resources Announcement bot B Leader board Culture club sl Event planner
ywner: Babak Shammas Cwner: Kayo Miwa Owner: Aadi Kapoor wner: Ray Tanaka

Productivity
Project management

n Stickies Resources ﬁ Onboarding | Market report
Sales and support Owner: Ray Tanaka Owner: Danlela Madeira Owner: Bryan Wright Owner: Babak Shammas

Social and fun

Submit to app catalog

Upload a custom app



Device management automatic alerting

We're introducing device management automatic alerting as
a way to more efficiently identify devices issues by triggering
notifications that can be turned into an immediate correction
action. This will be available by the end of November.

Release timing: November



Large event reporting and analytics improvements

In November we'll provide new data management
capabilities for large event reporting, such as search, filter,
pagination, and exporting of the data for better analysis.

Release timing: November
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